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Executive Summary
In 2017 the inaugural West Coast Wilderness Trail market research survey was undertaken and 
a comprehensive report prepared. For simplicity, and because the main finding of the 2018 
survey mirror those findings, this report provides a simple snapshot of the results. Commentary 
has only been provided on notable changes from the 2017 survey along with an infographic 
summary of the results.

The 2018 survey was undertaken over five samplings, three at Cowboy Paradise (56% of 
the sample) and two at Karoro Domain (44% of the sample). The total sample size was 230 
responses. 

Twenty riders identified themselves as on Tour Aotearoa this year as opposed to just one in the 
2017 survey. This is not the trail’s normal market. These riders were passing through quickly so 
will have had a small impact on the direction of travel, start and end points, length of stay and 
spend.

Also impacting on the results is the fact that riders are being stopped while on the trail and 
largely giving quick off the cuff answers. This should be considered when interpreting the 
information particularly on expenditure where estimates are given. Although riders were 
asked for their own expenditure, there is no certainty if they have, for example, included 
accommodation for one or two riders. Another factor is that the interviewer asked that only 
one member of a group fill out the form at Karoro, meaning the loss of some data including the 
number of groups. Whilst care was taken, there is likely to be some human error in the input 
and analysis of the data. Overall the results do meet what is being observed on the trail and the 
results are similar to those of the previous year.



About the Riders
Main purpose of visit: 91% of riders have come 
here with the main purpose to ride the trail i.e. 
new visitors attracted by the trail’s existence. 
As could be expected, most are on holiday (as 
opposed to training, fitness), 66% in the overall 
survey and 76% of those sampled at Cowboy 
Paradise. The difference is due to the Karoro 
sample containing local people out exercising.

Reason for riding the trail: Scenery ranked the 
number one reason followed by it being part of 
the Tour Aotearoa, easy, friends, fun, fitness and 
challenge.

Age: 50-59 (47%) is the main age group 
riding the trail followed by 60-69 (30%). This 
is a reverse of the 2017 findings however the 
majority of riders are still over 50.

Gender: The split between males and females is 
almost even, with slightly more females.

Group makeup: 92% of those surveyed were 
adult only groups with 8% containing children 
14 years or under. Almost half the riders (48%) 
were travelling in groups of 3 or more, 31% as 
individuals, 23% in pairs. The majority of those 
were friends (36%) followed by individuals 
(19%), family groups (16%) then a mix of family 
and friends (14%). There were no business 
groups on the trail. The group statistic will be 
significantly under represented due to the Karoro 
interviews only sampling one from each group. 

Origin of riders: The sample from Cowboy 
Paradise is considered a more true reflection 
of the actual full trail riders. West Coasters 
comprised 5% of riders, domestic New Zealand 
were 83% and international riders 12%. This 
reflects the same statistics from 2017.

From the overall survey sample total, 25% were 
from the West Coast, 64% were domestic New 

Zealand and 11% were internationals. The 
overall West Coast rider numbers is influenced 
by the large number of locals on the trail at 
Karoro.

Domestic Region of Origin: West Coast 
riders remain the largest group (31%).  As 
noted above, this can be attributed to local 
riders at Karoro. Almost evenly split this year 
are Auckland (16%), Canterbury (16%) and 
Wellington (14%). Of note is an increase in the 
percentage of riders from Wellington.

International Country of Origin: Australia (50%) 
remains the predominant country international 
riders are from. The Netherlands featured 
second (12%) followed equally by the UK, 
Germany and Canada. 

Method of transport: 41% have come in a 
private car. Plane was the second most popular 
on 11%. “Other” was also popular with biking as 
the most predominant method mentioned. This 
was due to  riders on the Tour Aotearoa. 

Length of Stay: The most popular length of stay 
on the trail is 3 days (42%) followed by 4 days 
(18%). When the numbers are averaged, the stay 
is calculated at 2.9 days on the trail and 3.9 days 
on the West Coast. In the 2017 survey the length 
of stay was 3.2 on the trail and 4.3 on the West 
Coast. This suggests most riders are here for the 
trail only and head away once completed.

Direction of travel: Riding from north/south 
(64%) remains the predominant way the trail 
is ridden. Note the Karoro and Tour Aotearoa 
sample will be elevating this result. The result 
from the Cowboy Paradise sample is 59% north/
south, 36% south/north and 5% riding a return 
section.

Key Findings from the 2018 
West Coast Wilderness Trail 
2018



Planning the trip
Planning time: The majority (25%), plan more 
than a year out, 21% 6-12 months out.

Hearing about the trail: The majority hear from 
friends, family and colleagues (51%) followed 
by the website (12%). Tour Aotearoa and the 
Kennett books are also popular as well as local 
knowledge.

Planning the trip: Most have had a friend or 
colleague plan the trip (33%), the website is the 
next most popular method (28%).

Social Media: Facebook was the most popular 
social media channel used (63%) followed by 
no use of social media (32%) then by Instagram 
and TripAdvisor.

Economic Return
Most popular spend category: $750-$1000 
(18%), $251-500 (16%), $501-750 (15%). This 
has increased from last year where $250-500 
was the most popular category.

The total spend per person (excluding 
expenditures with booked tours) is estimated at 
$508 per rider or $195.46 per rider per day. This 
compares with the 2017 calculation of $663 per 
rider and $207 per rider per day. This figure can 
only ever be interpreted as an estimate as it is 
based on the riders’ quick estimates. Further, 
removing the 20 Tour Aotearoa riders, the spend 
per rider per day is $208 and aligns with the 
previous year.

Rider Experience
The most enjoyable thing: Scenery was the top 
mentioned feature riders enjoyed.



Other things planned while riding 
the trail: Riders are clearly on holiday 
with drinking, eating, sightseeing 
and walking the main other activities 
planned to be undertaken while on 
the trail.

Things that could be improved: 
The responses on suggested improvements are 
listed below. While not all are possible due to 
factors outside the Trust’s control, those relating 
to signage and interpretation can be addressed. 
Maintenance related issues can be directed to 
Destination Westland. The list is as follows:

•	 Nothing
•	 Tar seal
•	 Signage from wharf and Grey River to coastal 

track
•	 Directions on crossing the road to the start
•	 Something memorable to take a photo at the 

start
•	 Sweeping up sharp stones
•	 Camping spots where shelters are
•	 Views of the sea by Greymouth hindered by 

height of scrub
•	 Shuttle service from Ross to Greymouth with 

bikes was very expensive
•	 Taking the trail off the road
•	 Sorting out Cowboy Paradise
•	 Elevations on signs
•	 Road sections need a shoulder to ride on in 

places or a grass verge
•	 More toilet stops
•	 Extra café options/coffee carts
•	 Less rain
•	 More kilometre markers
•	 Some sections are a bit narrow
•	 Picnic tables

•	 Information boards about ecology of the forest 
e.g. species and interactions between trees, 
birds, species

•	 The steep switchback was a bit rutted on a 
couple of corners

•	 Drinking water available
•	 Signage getting out of Hokitika
•	 Signage to tell you to ride on the right when on 

the Kaniere Road
•	 Better brighter signage for visually impaired
•	 Seats to rest
•	 Switchbacks maintenance
•	 More shelters

Suggestions for attractions and activities that 
riders would like to see developed on the trail 
included: 

•	 Just a variety but prefer natural 
•	 Coffee shops
•	 I like the mostly non- commercial nature of the 

trail any attractions/activities should be non-
visible from trail

•	 Horse riding at Cowboy Paradise
•	 Maori
•	 Keeping things Natural 
•	 Leave as is
•	 No -I think the wilderness trail is nice -keep it 

simple.
•	 Waka ama, local bands
•	 Extend Pike River
•	 Wouldn’t like to see it built up too much
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